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Course Schedule 

Date Topic Textbook 

Week of: 

Wednesday September 6, First day of class 

Friday September 15, Last day to register for Fall 2023 

Monday Oct. 2 & Monday Oct. 9 & Monday Nov. 13, Statutory Holiday (no 
classes) 

Friday October 27, Last day to withdraw from class without academic penalty 

Thursday December 7, Last day of class 

 

1 SEP12 Course Introduction. Presentation of Burj Al Arab. Interview 
with Wolfgang Nitschke, opening GM at Burj Al Arab (TBC)  

2 SEP19 

Structure of the hospitality industry. 
The GM Perspective and the Triangle of Excellence. 
Interview with Tineke de Wit, General Manager, DoubleTree by 
Hilton. (Confirmed) 

 

3 SEP26 

The role, cost, and management of hospitality facilities. 
Hospitality facilities, management tools, techniques, and trends 
Guest speaker/video interview Rhonda Lindsay, Northland 
Properties and Station Hospitality Group (TBC) 

Chapters 
1&2 

4 OCT03 

Building Structure, Finishes, and Site 
Lodging Planning and Design 
Renovation, Capital Projects, and Asset Management 
Video interview: David McMillan, Axis Hospitality International 
and David Lang, SVP Portfolio Management, Four Seasons 
(both confirmed)
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12 NOV28 Site visit to Delta Grand / Lakeshore Place (TBC)  

13 DEC5 Assignment #2 – Group audit presentations  

14  Final exam – Individual case analysis  
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SKILLS ACROSS THE BUSINESS CURRICULUM 
 
The Okanagan School of Business promotes core skills across the curriculum. These skills include reading, written and oral 
communications, computers, small business, and academic standards of ethics, honesty and integrity. 
 
STUDENT CONDUCT AND ACADEMIC HONESTY 
 
What is the Disruption of Instructional Activities? 
At Okanagan College (OC), disruption of instructional activities includes student “conduct which interferes with 
examinations, lectures, seminars, tutorials, group meetings, other related activities, and with students using the study 
facilities of OC”, as well as conduct that leads to property damage, assault, discrimination, harassment and fraud. Penalties 
for disruption of instructional activities include a range of sanctions from a warning and/or a failing grade on an assignment, 
examination or course to suspension from OC. 
 
What is Cheating? 
“Cheating includes but is not limited to dishonest or attempted dishonest conduct during tests or examinations in which the 
use is made of books, notes, diagrams or other aids excluding those authorized by the examiner. It includes communicating 
with others for the purpose of obtaining information, copying from the work of others and purposely exposing or conveying 
information to other students who are taking the test or examination.”  
Students must submit independently written work. Students may not write joint or collaborative assignments with other 
students unless the instructor approves it in advance as a group/team project. Students who share their work with other 
students are equally involved in cheating. 
 
What is Plagiarism? 
Plagiarism is defined as “the presentation of another person’s work or ideas without proper or complete acknowledgement.” 
It is the serious academic offence of reproducing someone else’s work, including words, ideas and media, without 
permission for course credit towards a certificate, diploma, degree and/or professional designation. The defining 
characteristic is that the work is not yours. 
“Intentional plagiarism is the deliberate presentation of another’s work or ideas as one’s own.” Intentional plagiarism can be 
a copy of material from a journal article, a book chapter, data from the Internet, another student, work submitted for credit 
in another course or from other sources. 
“Unintentional plagiarism is the inadvertent presentation of another’s work or ideas without proper acknowledgement 
because of poor or inadequate practices. Unintentional plagiarism is a failure of scholarship; intentional plagiarism is an act 
of deceit.”  
 
What are the Students’ Responsibilities to Avoid Plagiarism? 
Students have a responsibility to read the OC Plagiarism Policy and Procedures outlined in the OC calendar, which is 
available in online format www.okanagan.bc.ca. Students must acknowledge the sources of information used on all their 
assignments. This usually involves putting the authors’ name and the year of publication in parentheses after the sentence 
in which you used the material, then at the end of your paper, writing out the complete references in a Reference section. 
“Students are responsible for learning and applying the proper scholarly practices for acknowledging the work and ideas of 
others. 


