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Professors 

Name Phone number Office Email 
Bob Groves 762-5445  #4331 Kelowna: C127 bgroves@okanagan.bc.ca 
    
 
Learning Outcomes 

Upon completion of this course students will be able to 

• explain the historical and legal development of industrial relations in the Canadian context. 
• summarize the provisions of the British Columbia Labour Relations Code applicable to 

organizing campaigns, certification applications, collective bargaining, strikes and lockouts, 
picketing activities, and the administration of collective agreements. 

• design effective strategies in a collective bargaining simulation. 
• apply legal criteria to resolve common industrial relations problems. 
• justify human resources management decisions in a unionized environment. 
 
Course Objectives 

This course will cover the following content: 

See weekly Course Schedule 
 
Evaluation Procedure 

Assignments  
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Course Schedule 

Date Topic Textbook 

Week of: 

Mon. Jan 4 Classes begin 
Family Day Feb 8 Reading Break Feb 9 to 12– no classes 
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SKILLS ACROSS THE BUSINESS CURRICULUM 
 

http://www.okanagan.bc.ca/

